StatWatch®

STATWATCH™ PROVIDES WEBSPHERE MQ SPECIFIC

TRANSACTION ANALYTICS
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Solution Description

StatWatch provides transaction accountability for all key business applications traversing IBM's WebSphere MQ middleware.
StatWatch collects and records all transaction business data, allowing users to identify transaction performance trends and
resolve transaction delivery disputes. With its robust transaction latency reports, StatWatch pinpoints trouble and provides

a proactive path toward process optimization. Information on transaction traffic sent as well as business data within each
transaction facilitates charge back reporting and meets audit and compliance requirements. StatWatch does not require
application modification and can be quickly and transparently implemented for immediate ROI.

StatWatch Key Business Features and Benefits:

* Increases enterprise, line-of-business accountability

+ Provides centralized audit trail of message traffic

*r Ensures service level agreement (SLA) compliance

¥+ Details WebSphere MQ usage for charge back to business units
#+ Eliminates the problem of lost WebSphere MQ messages

# Identifies WebSphere MQ transmission bottlenecks
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StatWatch Key Technical Features
and Benefits:

Supplies centralized analysis and
maintenance of WebSphere MQ statistics

Audit-ready end-to-end application data
delivery detail

Tracks message volumes by application
or system

Provides drill down access to message
headers and data

Auto-discovery of message route

Fast, easy installation-no application
code changes

Administration-free browser access

Operating Environment
StatWatch Server Platform:

** Windows #* Solaris

= AIX

Networks Supported:

» TCP/IP

Databases Supported:

*» 1BM DB2 ** Microsoft SQL Server
*+ Oracle

WebSphere MQ Supported Platforms:
= AIX #r z/0S

*+ Solaris *» 08/400

# HP-UX ** Windows

#+ Linux
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Implementation, Training, and Support

Implementation

* Consultant installation and configuration

* Customer installation and configuration

Training

** Training from MQSoftware is available

** Both public and private classes, taught by one of our certified instructors,
are available

Support

** Telephone Support—calls may be placed directly to support personnel

** Website Support—product support answers and product release information
are available at the company website

** E-mail Support—questions can be sent directly to a support staff for review

Learn more about MQSoftware solutions today by calling
800-998-2858 or visiting us at www.mqsoftware.com.
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Phone: +33-1-4201-9433
Fax: +33-1-4201-9432

Phone: +44-1252-362630
Fax: +44-1252-362637
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