MQS1160: Q Nami! Technical Training

Highlights

Duration: 3 Days

Delivery Method: Classroom
(Hands-on Lab Exercises)

Skill Level: Basic

Audience Type: Public/Private
Language: English

MQSoftware, Inc. | Headquarters & the Americas

Overview:

This three-day technical training
course presents an in-depth look at
Q Nami including hands-on labs and
real-life examples. This class will
prepare the student to successfully
deploy Q Nami! for transaction
monitoring in their own enterprise.
Topics include installation,
configuration, transaction modeling,
events, SLA management, historical
data collection and real-time
dashboards. Students will learn to
create transaction models, setup
events, develop custom displays for
transaction monitoring, as well as
develop custom charts and reports.
Additional focus will be placed on
leveraging the power of Q Nami! for
faster problem identification and
Service level Agreement
management.

Who Should Take This Course:

Individuals who require working
knowledge of how to install, configure
and deploy real-time transaction
monitoring using MQSoftware’s

Q Nami! solution.

What You Are Taught:

How Organizations are using
Q Nami!

Details of Q Nami!
Architecture

How to Model a Business
Transaction

Effective Use of Events
When to Use the BTM API
Managing the Model Lifecycle

Topics Include:

Installation & Configuration
Transaction Modeling
Event Management
Historical Data Collection
Advanced Model
Development

Custom Report and Chart
Creation

SLA Statistics

Prerequisites:

Knowledge of business processes
and the underlying infrastructure
would be beneficial.

Certification Program:

None
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