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Reduce operational risk by measuring 
transaction latency across the enterprise 

Create business value with real-time 
dashboards supplying accurate, timely 
information to business and IT decision-
makers

Develop metrics and strategies to manage 
Service Level Agreements (SLAs) by 
measuring and reporting transaction-based 
service levels in real-time

Generate new business strategies and 
implement new applications faster with 
precise baseline data of system performance 
and availability 

Analyze the role of your business services 
to affect revenue producing business 
applications

Enjoy the real-time visibility and control of 
complex middleware investments across 
distributed and mainframe systems
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MQSoftware provides real-time transaction and 
performance and availability monitoring for 
complex middleware environments in banking, 
insurance, healthcare, manufacturing, retail 
distribution and government.

The MQSoftware family of solutions is designed 
to address key business and technical issues 
in operations and development for today’s 
agile enterprise by delivering real-time 
transaction latency, payload monitoring, alerts 
and eventing, and baseline analysis backed 
by comprehensive reporting and supported 
with powerful tools built for multiplatform 
infrastructures enabling precision control of 
customer service and cost-control.

With full support for TIBCO Enterprise 
Message Service™, TIBCO Rendezvous™ 
and TIBCO BusinessWorks™, MQSoftware 
solutions add business value with a complete 
range of real-time transaction assurance, 
regulatory compliance, and application services 
performance and availability management.  
MQSoftware’s 650 customers worldwide 
include Merrill Lynch, Air France – KLM, 
Wachovia, and Kohl’s Department Stores.
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